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Our Vision: To be First and Only for Sustainable Home Improvement

At B&Q our vision is to be the number one choice for sustainable home improvement
in the UK and Ireland. We are committed to fully integrating the principles of
corporate social responsibility into our business practice and to meeting our legal
obligations. We believe that in this way our Corporate Responsibility Strategy will
create value for our business

Working with sustainability experts, Bioregional, we have developed our One Planet
Home ® Sustainability Action Plan, which identifies our key impacts and influence
and sets out our plans to continuously improve the sustainability of our business.
The key elements of the plan and our long term ambitions are summarised in the
table below.

One Planet Principle Our Ambition

Zero Carbon To achieve zero carbon stores

Zero Waste To reduce waste to landfill by 98%

Sustainable Transport To reduce transport emissions by 50%

Sustainable Materials To develop and use product buying standards to address
and minimise the impacts of our products and services

Sustainable Water To minimise the environmental impact of water use in our
stores and operations

Natural Habitats and Wildlife To understand and minimise the impact on natural habitats
and wildlife of all our product and service categories

Culture and Heritage To be a good neighbour in all the communities we serve

Equity and Fair Trade To work with suppliers and partners who share our

commitments and engage with our suppliers and
stakeholders to find common solutions to sustainability
challenges

Health and Happiness To engage our employees as champions of sustainability,
respecting and supporting the diversity of our stakeholders’
cultures and lifestyles

One Planet Home Products To make it easy for our customers to create more
sustainable homes

This policy aligns our parent company Kingfisher’'s Future Homes strategy and has
been adopted by the board of B&Q UK. The board will ensure that this policy and
the commitments it contains are implemented and reviewed annually and that our
progress is measured, reported and independently verified .
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One Planet Living® is a global initiative based on 10 principles of sustainability developed by BioRegional and WWF



